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Scrutiny Monitoring – 11 July 2019

Date Portfolio Title Action proposed Action Taken Progress Status
1) That, in communications to potential 

users of Kentish Road Respite 
Service and their carers, officers 
make it clear that being in receipt of 
Direct Payments does not preclude 
usage of the respite service at 
Kentish Road.

This will be included in 
communications to potential 
users of Kentish Road, which 
can now be sent following the 
Cabinet resolution to extend the 
hours of operation that was 
implemented on 1 July 2019.

In progress.

2) That the Committee are provided with 
the legal advice given to officers with 
regards to the use of Direct Payments 
for council run services.

The Committee was given the 
following legal advice on 15 
November 2018 – “The legal 
advice is the council has 
discretion to use direct 
payments for this purpose for 
limited periods of time in 
exceptional circumstances, 
subject to certain safeguards 
being in place.” Officers are 
reviewing this advice to 
determine under what 
circumstances this would be 
appropriate and lawful, and an 
update will be circulated to the 
Committee.

In progress.

13/06/19 Adult Care Kentish Road 
Respite 
Service – 
Extended 
Opening Hours

3) That the Committee are provided with 
the evidence that supports the 
statement in paragraph 8 of the 
briefing paper:
‘However, current intelligence 
suggests that there would be limited 
demand for this service from others’.

A desk top review of our 
bordering local authority and 
Clinical Commissioning Group 
strategic plans, including market 
position statements, was 
completed in June 2019. This 
identified that Portsmouth, 
Hampshire and Isle of Wight 
are intending to reduce the 
amount of overnight bed-based 
respite support provided and to 

In progress, an update on the 
outcome of the formal market 
research currently underway will 
be provided to the Committee in 
August 2019.
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find alternative ways of meeting 
this need. Formal market 
research, with commercial 
funding figures, has commenced 
with other local authorities and 
Clinical Commissioning Groups 
to identify the actual number of 
bed nights areas may be 
interested in accessing. 

4) That, if Cabinet agrees to extend the 
hours of operation, the Committee are 
provided with usage figures for the 
Kentish Road Respite Service six 
months after it reverts to a seven 
days a week service.

The scheme extended its hours 
to seven days a week on 1 July 
2019. Usage figures for the six-
month period from July to 
December 2019 will be provided 
to the Committee as requested 
in January 2020.

Scheduled for January 2020

1) That officers monitor the impact of the 
£15 administration fee for the 
provision of commercial vehicles and 
trailers and benchmark this against 
current fly tipping levels.

Monitoring has commenced. Completed13/06/19 Place & 
Transport

Household 
Waste 
Recycling 
Centre 
Permitting 
Scheme 2) That the Cabinet Member seeks 

assurance from Hampshire County 
Council that the income received from 
the administration charge will be ring 
fenced to support the costs of 
administering the service.

HCC has confirmed that no 
profit will be made from the 
permit administration charge for 
trailers and vehicles.

Completed


